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Remove the SIM and reinstall it. Sometimes, the SIM is loose or not pushed in all the way which can trigger an error code. All you need to do is eject the SIM card tray, which is on the side of the phone, and take the SIM out.[1] Wait for around 30 seconds and put the SIM back into the tray. Push it back in and restart your phone.[2] If you've got an
Android phone, your SIM card might be located near the battery on the back. You may have to open a tiny metal door that covers the SIM in order to take it out. You may need to push the end of a paperclip or a tiny metal SIM key tool onto a button that's on the side of the SIM card tray. Advertisement Wipe the surface with a clean cloth if it looks
grimy. If dirt builds up on the SIM, it can make it hard for your phone to read the information. This can trigger the error message. Fortunately, if you remove the SIM and gently clean the surface, you might fix this problem.[3] Avoid touching the surface of the SIM so you don't leave oil or accidentally scratch it. Never clean the SIM with water, soap,
or rubbing alcohol since these can damage the delicate surface. Remove the sim and pull out the SIM tray. Some phones come with a small tool you can use to carefully pull the tray out. If not, you can unfold a paper clip and use it to gently pull out the tray. Then, insert the straw of a compressed air can into the empty slot and spray a few times to
blow out the debris.[4] You can reinsert the slot and SIM card to see if this fixed the problem. Advertisement Replace the SIM if it's scratched or the edges are fraying. A SIM card is a piece of hardware that will eventually wear out, especially if you frequently take it out and put it back in. Buy a new SIM card from your carrier, technology stores, or
online, and see if your phone recognizes it—all you have to do is remove the old one and pop your new SIM in place. In general, a new SIM card costs up to $20, but it depends on storage capacity and whether or not a carrier requires a plan. Keep in mind that you will get a new phone number when you buy a new SIM card. Try not to handle the SIM
card unless it's absolutely necessary. This way, you won't wear it out as quickly. Turn the phone off and back on to fix minor SIM glitches. Although it seems too simple, sometimes your phone needs a soft restart which clears temporary data and stops apps that are running. When you turn your phone back on, it can then recognize your SIM.[5] If you
have to do this frequently because you continue to see the error message, there may hardware problems with your phone, or the SIM card might be worn out and need to be replaced. Advertisement Go into "Connections" in the settings menu and click "Mobile networks." From there, you can search the available networks. Your phone might be
sending the SIM error message if you aren't connected to your network. Your network should be the same as your SIM card. [6] Not sure which network your SIM card works with? Look at the SIM card—it has the network logo printed directly on it. Your phone might connect to the wrong network if you have it set to automatically connect to a
network. Disable this feature so you can manually select your carrier's network. Clear the network settings so your phone recognizes the SIM card. Sometimes, a problem with the network connection triggers a SIM error message. To do a network reset, go into "Settings," and select, "Network settings." Then, press "Reset network settings" and let
your phone reset.[7] Keep in mind that resetting the network settings will also reset your Wi-Fi settings. Have your password handy so you can enter it when your phone starts up again. Advertisement If your phone's running an old system, it may not recognize the SIM. If you have an Android or Apple product, you can manually update your phone by
searching for a "System update" under the settings menu. Your phone will tell you if there's an update available. If there is, select "Download and Install." Then, restart your phone after it's updated the operating system.[8] You can also select "Automatic updates" in your settings menu so your phone updates whenever the operating system is
upgraded. Restart your phone in safe mode if an app is causing the problem. Some Android and Apple phones have a safe mode feature that can help you diagnose problems with apps. If your phone has it, you'll see the option when you hold down the power button. A power menu that says "Safe mode" will pop up. Selecting this might be enough to fix
the issue. If your phone still doesn't recognize the SIM, uninstall your recently downloaded apps until you identify which one caused the problem.[9] If your phone runs perfectly well in safe mode with no error message, an app might be triggering the error code. Try uninstalling the newest apps you've put on your phone along with the ones you never
use. Once you've removed the app that caused the error message, you can reinstall the other apps that you uninstalled. Advertisement This removes the error notification from your phone. Your phone might be operating perfectly well but the SIM error message won't go away. To fix this, just go into "Internal storage" from the settings menu. Select
the "Cached data" option and hit "Delete."[10] Factory reset erases all of the data on your phone. It is an extreme troubleshooting option, but that's why you should only try it when nothing else is working. When you do a factory reset and turn your phone back on, it should operate just like it did when you first got it—no apps, contacts, or media files
on it.[11] Back up any files you want to keep to a flash drive or the cloud before you do a factory reset. This way you won't lose valuable data. Advertisement The issue might be with your phone if you've troubleshot the SIM. If you've tried everything, but still get an error message or your phone isn't running as smoothly as you'd like, it's probably time
to take it into a cell phone repair shop or your service provider. They can diagnose and solve problems with your phone. If your phone is old, the hardware might be wearing out which can cause the SIM error messages. Replacing the phone and transferring the SIM card might be the best solution for you. Ask a Question Advertisement Co-authored
by: Computer & Phone Repair Specialists This article was co-authored by Mobile Kangaroo. Mobile Kangaroo is a full service repair shop and Apple Authorized Service Provider headquartered in Mountain View, CA. Mobile Kangaroo has been repairing electronic devices such as computers, phones, and tablets, for over 19 years, with locations in over
20 cities. This article has been viewed 36,360 times. Co-authors: 3 Updated: February 4, 2022 Views: 36,360 Categories: Cell Phones Print Send fan mail to authors Thanks to all authors for creating a page that has been read 36,360 times. One question we get all the time is whether or not an Android phone will work without a SIM card. Basically
without having service from a carrier. Including what to do with old smartphones. Whether you recently upgraded to something else, or just have an old phone laying around, we’re here to help. Read on for everything you need to know about using Android phones without a SIM card. The short answer, yes. Your Android smartphone will totally work
without a SIM card. In fact, you can do almost everything you can do with it right now, without paying a carrier anything or using a SIM card. All you need is Wi-Fi (internet access), a few different apps, and a device to use. Read: 5 Uses for Your Old iPhone Below we’ll go over a few different things owners can do with an Android smartphone that
doesn’t have a SIM card. This can be a cheap Moto G, your old Galaxy S6 from a year or two ago, or anyone that has a phone without service from a carrier. Android phones can be used as a tablet, iPod, remote control, computer, and more. Lets get started. When it comes to using an Android phone one of the first steps is the initial setup. Typically
this is done with a SIM card. The little card from Verizon (or any carrier) that gives you service to make calls, texts, and browse the web. Then you connect to the internet to sign into your Gmail account, download apps, browse the web, get on Facebook, etc. Basically anything we do on our smartphones. What you probably didn’t know, is that you can
do all of that without a SIM card. Without paying a carrier. Just use WiFi at home. You won’t be able to make calls or send texts (without downloading some apps first) but you’ll be able to do everything else. So how can you use an Android phone without a SIM card? It’s simple, do everything over WiFi. Using the wireless internet connection in your
house, at a hotel, a nearby Starbucks and more is all you need. You can skip the setup process and go right into using the device as a tablet, music player and whatever else you want. Above we went over 5 uses for an old iPhone, and all of those apply to an old Android device. Or someone that can’t afford service from a carrier. The phone works 100%
the same way, only you can’t make calls and texts through the traditional methods. A phone with no SIM card can be used as a dedicated music player, set it on your desk as a clock, or your bedside as an alarm clock. Or even connect it to your home security and use it as a dedicated security camera feed. The possibilities are endless. I have an old
water-resistant Galaxy S5 Active I take on hiking and camping trips. It works perfect for music and taking photos. Why risk ruining my brand new device? Here’s the good part, you can still use your phone to send messages, make phone calls or video chat. There are multiple different apps available on the Google Play Store that can do a variety of
different things. If you have an Android phone without service you can still send text messages with WhatsApp, Google Allo, Facebook Messenger, GroupMe, LINE and many more, all by just using WiFi. Millions of people use WhatsApp every single day. Additionally Google’s Allo can send texts and picture messages, and almost everything iMessage
does. This doesn’t require service from your provider or a SIM card, just make sure you’re connected to WiFi. Facebook has a calling feature with its standalone messenger app, and even Google has something called Google Voice. Allowing users to make calls via the internet. You can even port your old number into Google Voice, and still get calls
through GVoice using an active WiFi connection. See what we’re getting at here? You can do everything you normally can do, as long as you have a Wifi connection to get online. If almost every aspect of your life has WiFi, you're set. WiFi at home and work will give you a fully functioning phone without paying anything. It just won’t work while you
travel back and forth. Make sense? Use an old phone as a Dash Cam Users can also head to the Google Play Store and download one of the many free WiFi Calling apps. Which allow you to make phone calls over the internet, instead of through a carrier with a SIM card. T-Mobile phones have WiFi calling enabled by default, and most carriers in the
US allow it as well. This uses a wireless internet connection to make calls, rather than using your SIM card and carrier networks. What this all comes down to, is if you can use an Android smartphone without a SIM card. The answer to that is yes, yes you can. As long as you have an internet connection you can do almost everything you normally can
do. On the flipside, you don’t even have to have internet access to enjoy a lot of activities. Owners can still play games that are installed, listen to music, and more. Just add it to the internal storage like you would an iPod. No SIM card and no WiFi will limit uses, but there are still plenty of things one can do with an old device. Heck, I have an old
Galaxy S6 I use as a dash-cam while driving. Just be creative. In closing, try some of the apps above and if you’ve found other great alternatives drop us a comment below.
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